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THE CRUISING ASSOCIATION, LIMEHOUSE 
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Robbie Barrett  Stort Boat Club 
Sue Barrett  Stort Boat Club 
Lucy Bingham Lea Rivers Trust 
Len Bray Lee & Stort Cruising Club 
Del Brenner Regent’s Network 
Mike Brown Sawbridgeworth Angling Society 
John Carter  Lea Rowing Club 
Michael Cullen Ramblers’ Association 
Martyn Gibbons  Sawbridgeworth Angling Society 
Martin Jiggens Historic Narrow Boat Owners Club 
Bob Langley Lee & Stort Cruising Club 
David Pearce Association of Waterways Cruising Club 
John Shacklock Inland Waterways Association & Stort Boat Club 
Siddnie Stevens Ramblers’ Association 
Adrian Stott National Association of Boat Owners 
Roy Walker   Walkers Quay 
Steve Wickes Lea Cruising Club 
Roger Wilkinson Inland Waterways Association 
BWL 
representatives   

 

Carl Ainley  
Phil Bittner  
Andy Downie  
Amanda Dunk (chair)  
Donna Kelly (notes)  
Colin Perkins  
Mike Wheeler  
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1. Welcome, introductions and apologies 
 
 

Amanda Dunk welcomed everyone and British Waterways London (BWL) 
staff introduced themselves. 
 
 

2. Actions arising from previous meeting 
 

  
Notes - Del Brenner requested that BWL record the names of customers 
who raise questions at the meeting. 

 
 
Amanda Dunk agreed to record names provided that they are stated prior to 
questions being asked. 
 

 
2.1 Overstaying boats – page 6 of previous notes 
 
 

Steve Wickes commented that there is a still a significant problem with 
overstaying and unlicensed boats on the Rivers Lee & Sort.   This comment 
was widely recognised and supported amongst the group. 

 
Phil Bittner acknowledged this problem and explained that BWL staff are 
actively tackling problem areas.  He added that it can be a lengthy procedure, 
but stressed that BWL staff are fully committed to pursuing offenders. 

 
On a positive note, Phil was pleased to confirm that BWL has recently 
appointed Lisa Alderman as the new Moorings Co-ordinator for East London.  
Lisa’s appointment will allow our Patrol Officer, Andy Beal, to tackle evading 
craft more consistently in this area.   

 
 
2.2 Bow Locks - page 8 of previous notes  
 

 
Mud bar - David Pearce asked what BWL intend to do about the mud bar 
immediately adjacent to Bow Locks? 

 
Mike Wheeler acknowledged the problem and confirmed he is actively trying 
to find a resolution. 
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Reconfiguration of Bow Locks - Del Brenner commented that the mud bar 
was not evident prior to the reconfiguration of Bow Locks. 
 
 
Colin Perkins stated that the works to Bow Locks were not detrimental to the 
Lee Navigation because prior to them being carried out the tide came in at 
Bow, pushing the lock gates open, and depositing silt into the channel when it 
turned.  Once the works were done, the tide was excluded and it was possible 
to dredge the Lee Navigation and Limehouse Cut to remove the silt that had 
built up as a result of the action of the tide. 

 
 
3. Updates requested in advance of meeting: 
 
 
3.1 Stanstead Lock update - Andy Downie acknowledged that customers are 

continuing to find it difficult to operate the lock despite the recent stoppage.   
However, he confirmed that BWL staff are monitoring the situation closely and 
are actively trying to rectify the problem.   In the first instance, his team will try 
adding counter weights to the balance beams, greasing heal posts and or 
adjusting the collar in order to try and alleviate the problem.    If there is no 
marked improvement after these changes then the stoppage may have to be 
reinstated. 
 
Andy urged customers to contact him directly if they have any specific 
concerns or comments.   
 

 
3.2 Cycling/TfL towpath works - Amanda Dunk provided the following update: 
 

In 2005/06, BW London was awarded £800,000 from TfL to carry out towpath 
improvements in 4 areas:  
-  Brentford 
-  Greenford 
-  Victoria Park to Broadway Market 
-  City Road Basin to Hoxton 
 
The Brentford work is complete; the Greenford work is currently being finished 
off and should be complete in June.  BWL could not complete the works 
planned for other two locations on the Regent’s Canal by the end of March 
2006, due to being at full capacity on construction projects.  This work was 
therefore postponed and it was hoped that TfL funding could be brought 
forward to the new financial year to complete the works.  This would also give 
us the opportunity to review the safety aspects of the work more thoroughly 
with this being one of the busiest stretches on our network.   
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Unfortunately, TfL did not allow BWL to carry the funding forward.   
The 2 incomplete projects along the Regent’s Canal were therefore submitted 
as one bid to TfL for 2006/07. The project included towpath widening, cycling 
safety measures and the refurbishment of the Danbury Street access ramp.  
BWL were only granted £145,000:  
 

• £45,000 to undertake a safety assessment along parts of the Regent’s 
Canal with a view to prioritising safety-related works.  This is currently 
out for tender and initial results are expected in August. 

• £100,000 for implementation (NB this will not be enough to allow us to 
complete the 2 remaining areas, but will enable us to design them up 
and to carry out some safety-related works, depending on the 
recommendations of the report). 

 
Comments and questions following update: 
 
TfL towpath works - Del Brenner suggested that TfL and BWL have completely 
different expectations with regards to the purpose of the towpath improvement works 
and towpath use in general. 
 
Amanda Dunk did not agree with this comment and reiterated that BWL & TfL are 
keen for towpaths to be used by a wide variety of customers.  She added that the 
needs of all towpath users (anglers, boaters, cyclists & walkers) would be considered 
during the forthcoming safety audit. 
 
Notice of towpath closures - Roger Wilkinson requested that BWL provide 
customers with at least 4 weeks advance notice of towpath closures.  
 
Carl Ainley confirmed that BWL always aim to provide 4 weeks advance notice of 
any proposed closures.  However, he added that it is not possible to do so in cases 
of emergency works being carried out by third party contractors.   A copy of 
proposed  towpath closures is attached for reference. 
 
email notication - anyone wishing  to receive updates of stoppages & restrictions 
via email, should register their details on our waterscape.com as follows:  click on 
the  ‘go boating’ link  - click on the ‘stoppages and restrictions’ link –  click on ‘email 
alert and tools’ link – register your details and follow instructions. 
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Public conveniences - Michael Cullen commented that there is a lack of 
accessible public conveniences on the towpath and asked if he could purchase a 
BW key to access existing facilites? 
 
Amanda Dunk confirmed that he could purchase a BW key from any of our London 
offices.    She added that the majority of existing sanitary stations are not DDA 
(Disability Discriminations Act) compliant and as such are not opened or advertised 
as a public facility.   However, she confirmed that future sanitary stations, such as 
the one at Stonebridge Lock, will be fully accessible to the public and DDA 
compliant.    
 
Security at Camden – Del Brenner suggested that the gate which leads from the 
lock to the market should not be open to public and requested that it be used as an 
emergency exit only. 
 
Amanda Dunk confirmed that BWL staff would conduct a risk assesment to 
ascertain whether or not changes need to be made. 
 
3.3 Dredging  
 

Carl Ainley outlined BWL’s proposed dredging plans for the London network. 
 

Following lengthy discussions regarding possible dredging profiles, Carl 
Ainley and Colin Perkins agreed to seek clarification and input from Directors 
as to the actual dredging profile to be adopted along this length of the River 
Stort.   They also agreed to seek clarification on national dredging standards 
and commitments.   
 
BWL staff have now sought clarification on this issue and a written 
communication will be issued in due course.  

  
  
3.4 Vegetation management plan  
 

Andy Downie outlined the recent vegetation works, which have been 
undertaken by BWL staff and their appointed contractors on the Rivers Lee & 
Stort.     He confirmed that BWL contractors have cleared the vegetation on 
the Upper Stort from Sheering Mill lock to Spellbrook Lock.   He also 
explained that works on the mid Stort (Hunsdon Mill Lock to Parndon Mill 
Lock) are progressing, albeit slowly, as it’s a very labour intensive task to 
remove the brambles, which are found on this stretch of the navigation.   He 
added that vegetation works have also been undertaken on the River Lee 
from Hertford Lock to Ware. 
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Comments and questions following update: 
 
Overhanging trees - John Carter asked why the overhanging trees on the offside 
of Lea Bridge have not been removed? 
 
Mike Wheeler explained that it can be extremely difficult to address trees that are 
overhanging the offside of the waterway.  However, he confirmed that BWL staff will 
continue to work with local authorities and land owners to try and reduce the 
potential of trees falling into the navigation or causing navigational hazard.     He 
added that all trees alongside our navigations have been surveyed and potential 
risks have been assessed.   
 
Our Environmental Project Officer, Leela O’Dea, has provided the following 
update: 
 
All the trees alongside our navigations have been surveyed, their exact locations 
mapped and a dataset completed. This information is stored against a unique 
number, which has been attached in the form of a tag to any towpath trees. 
 
A total of 9803 records were made, each illustrate the type of tree or trees (where 
they appear in a group and number of each species), the approximate size in height, 
diameter and crown, age, vitality, amenity value and local features such as 
structures and embankments. In addition to this information a more comprehensive 
survey was made regarding the condition, looking at a diverse number of potential 
flaws including basal decay, fungal infection, weak forks and dead branches. All of 
these elements then guide the recommendations for work on the tree such as fell, 
pollard, coppice, and crown lift as well as giving a time frame in which the work 
should be carried out.  
 
The plan will enable British Waterways London to proactively manage the extensive 
tree stock and will also form part of our Vegetation Management plans. Trees that 
are most hazardous and pose imminent danger have already been removed and our 
remaining tree stock will be treated appropriately to ensure that the safety of all our 
visitors is maintained whilst we preserve these valuable assets on our navigation.     
 
 
BWL website - Amanda Dunk confirmed that the River Stort Vegetation 
Management Plan would soon be avilable from the BWL website.  She added that 
the River Lee Vegetation Management Plan has yet to be finalised. 
 
Del Brenner suggested that BWL should issue land owners with a notice of 
infringement and request that they remove overhanging/dangerous trees.  If they fail 
to do so within 14 days then BWL has the legal right to remove the trees. 
 
Mike Wheeler acknowledged that BW has certain legal rights, but also pointed out 
that BW has limited resource to deal with such issues. 
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Legal Department update – our Legal Department has confirmed that branches of 
trees overhanging anothers land constitutes a nuisance of law, and may be cut back 
by the owner or occupier of that land.  This is known as “abatement”. 
Please note that BW does not need to give notice to the tree owner provided the 
abatement can be carried out without any trespass onto his/her land. 
BW also has various powers under the British Waterways Act 1995 wherein we are 
allowed to enter a third party’s land in the case of emergency or with notice in the 
case of non-emergency.  

4. BWL Updates: 
 
 
4.1 Stoppage programme 2006/2007 – the proposed winter stoppage 
programme was circulated to all for reference. 
 
Amanda Dunk urged customers to contact BWL if they have any 
comments/concerns about the current stoppage proposals. 
 
Comments and questions following update: 
 
Pickett’s Lock - Steve Wickes asked if it would be possible for BWL to replace the 
existing paddle gear at Picketts Lock? 
 
Mike Wheeler agreed to assess the condition of the existing paddle gear in order to 
ascertain whether or not it needs to be replaced or upgraded. 
 
Cowley stoppage - Martin Jiggens requested a progress report/update. 
 
Colin Perkins explained that the engineering team is satisfied that the recent repair 
works were sufficient and that there should be no need for a further stoppage.  
However, he added that BWL staff would monitor the situation and carry out further 
checks. 
 
4.2 Enfield office – Amanda Dunk announced that British Waterways London is 
proposing to close the front of house facility at Enfield due to low visitor numbers 
(approx 3 per week) and general lack of customer activity in the area.    However, 
she confirmed that the main office would continue to serve as an operational base 
for staff based on the Rivers Lee & Stort.   She also confirmed that all London based 
staff have direct dial numbers and as such customers will still be able to contact the 
Enfield office directly via telephone.  
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Comments and questions following update: 
 
Electricity/pump out cards and BW keys - Amanda Dunk confirmed that BWL staff 
are in the process of sourcing suitable waterway outlets for the sale of such goods. 
She also confirmed that BWL would write to all boating and London User Group 
customers with details of alternative outlets at least 4 weeks in advance of the office 
being closed.    A telephone list for all London based staff will also be included. 
 
General comments – many people expressed their concern and disappointment at 
the loss of this facility and some felt that the decision was made purely to cut costs. 
 
Amanda Dunk acknowledged the various points raised.  However, she confirmed 
that it was not purely a cost based decision and that low visitor numbers, telephone 
calls and the inaccessibilty of the office were the most significant factors.    
 
4.3 Boating update –   Phil Bittner provided the following update: 
 
 
Abbott’s Wharf – four new residential berths have been created as part of the 
Telford Homes residential development.   BWL has paid for the pontoons and 
services to be installed and the new berths will be offered to those on the London 
waiting list. 
 
Sanitary Stations – the sanitary station at Ferry Lane, Tottenham is now closed   
and Ponders End is due to close shortly.  However, the water points will remain in 
place.  
 
Hazlemere - BW plans to redevelop this site and discussions have recently taken 
taken place with boaters.   
 
Section 8 figures – since January we have removed 13 boats 
 
 
Comments and questions following update: 
 
Pump out facility, Bishop’s Stortford is due to open on Thursday 15 June 2006.    
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5. General comments and questions from the floor: 
 
 
Photographs, Paddington basin – Del Brenner and Robbie Barrett have both 
been told by security guards that they cannot take pictures of site as it’s deemed to 
pose a security risk. 
 
Phil Bittner acknowledged that this is perhaps an excessive measure, but reiterated 
that security has increased throughout London since the July 2005 bombings.  
However, he agreed to pass comment on to the management team at Paddington 
Basin. 
 
Sturt’s Lock – Roger Wilkinson asked if the facilities at Sturt’s Lock would be 
made public? 
 
Phil Bittner confirmed that the facilites at Sturt’s Lock are private and not for general 
public use.     
 
Olympics – Del Brenner requested an update. 
 
Richard Rutter has since stated that it’s too early to confirm the available access via 
waterways in and around the Olympic Park during and leading up to the Games. BW 
is working with the Olympic Masterplanners and as soon as more information is 
available it will be shared with our users and stakeholders.  
 
 
 
6. Any other business: 
  
 
 
Dates of next meetings – Amanda Dunk explained that BWL is in the process of 
recruiting a General Manager and that he/she will be attending 2 User Group 
meetings per year in place of Mark Bensted.     The next set of meetings will take 
place in November and confirmation of dates and locations will follow in due course.   
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Appendix 1 of 4 
 
 
16th May 2006  
  
Dear Craig 
 
Further to your letter of 23rd April, I would like to respond following the same order: 

 
Bridge Plaques 

 
 At the Enfield User Group I did guarantee that we would have the bridge plaques 

supplied by the IWA installed by the end of April 2006.  I do not like making promises 
and then not achieving them, but there are a couple of major things that have 
affected our work load this year.  The first of these was the Stanstead Lock 
stoppage, which over-ran greatly due to unforeseen problems with the bottom cill 
that had to be rebuilt. 

  
The second and most significant is the vegetation management that we have had to 
do on the River Stort and River Lee.  We have had to complete a vegetation 
management plan and start implementing it for the River Stort.  We are sorting out 
many years of vegetation management which is taking up the majority of our staff 
time. 

 
 I do guarantee that we will install the remaining plaques as soon as possible, but the 

vegetation works have to take priority.  Andy Downie has installed some of the 
plaques and will programme them in. 

 
Stanstead Lock 

 
 We are aware of the problem with the bottom lock gates and we will be looking at the 

gates to see if we can add any extra weight to make the gates easier to move.  
When we removed the old gates we found that the bottom brackets were broken, so 
I do not know if this has caused some problems that we could not see at the time of 
fitting the new lock gates.  The worst case scenario is that we would have to have 
another stoppage, but hopefully we will not have to go down that route.  We will keep 
you informed. 

 
Motor Cycle barrier – Stanstead Lock 

 
 LVRPA have carried out the towpath works and installed the motor cycle barrier.  We 

are aware that their contractors have installed the barrier incorrectly and they will, if 
they have not already done so, be correcting it. 
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New Benches 

 
 The “silver rail” is stainless steel and has been installed by LVRPA along with the 

benches.  The rail is so that bikes can be lent up against them and padlocked to 
them. 

 
Chestnut fencing – Ware 

 
 We have checked the fencing you mention and agree completely with you.  

Unfortunately it is not on our land so there is very little we can do about it.  I am not 
aware of planning applications at the moment, but it certainly is a prime development 
site. 

 
Footbridge – Stanstead Lock 

 
 The existing walkway was not designed correctly for the lock gates and caused the 

early demise of the gates we just changed.  Since the walkways went in, some works 
have been done with baffles and we will investigate this further.  There are two other 
ways of crossing the lock, so at the moment we are investigating the situation. 

 
 
Making A Difference projects 

 
 We have completed lock quadrants at Hunsdon Locks, Carthagena Locks and 

Waltham Common Locks.  In addition we have extended the visitor moorings at 
Hunsdon and Carthagena Locks. 
 
 
Regards 
 
 
Jon Guest 
Operations Manager 
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Appendix 1 continued 
 
 
Questions received and answered in advance of meeting: 

 
 
Q. GU Bridge 177a - Could BW confirm that clearances for craft under the 

bridge will not be reduced as a result of the work. - submitted by  
Adrian Stott  
 

A. As previously advised by Jon Guest, the clearances for craft will not not 
be changed by the new bridge and the same profile will be maintained. 

 
Q Docklands - Could BW issue a progress report on retaining access to 

Blackwall and Poplar Docks during Crossrail work?  - submitted by Adrian 
Stott 
 

A. Please see appendix 2. 
 
Q. Roydon towpath - this has always been subject to flooding.  Are there 

plans to (e.g.) raise it?  Is it necessary to upgrade it at all (as 
opposed to reinstating it to its as-built standard)? submitted by Adrian Stott 
 

A. BWL is aiming to resurface the towpath with a hard surface that will not 
wash away and if it does flood then there will be a hard surface 
underfoot.   We will also consider raising the towpath.  We hope to carry 
out the necessary works this year, but have yet to receive confirmation 
of funding. 
  

Q. Lock stoppages - Could BW confirm that two working gate paddles are being 
installed on each new top gate installed on the canals?  Was reinstating the 
top ground paddle investigated during the Stanstead stoppage, as requested? 
- submitted by Adrian Stott 
 

A. Jon Guest has confirmed that there is only one place that we have 
agreed to   install 2 top gate paddles and that is on the Grand Union 
Canal.  If you have queries about specific locations then please contact 
Jon directly.   

 
With regards to the Stanstead stoppage, Andy Downie has confirmed 
that his team did investigate the possibilty of reinstating the top ground 
paddle and has provided the following update:    
 
The ground paddle is a residual structure only. The culvert is completely 
infilled and its very doubtful there is any paddle mechanism there at all 
apart from the spindle in the bollard.  BWL would have to virtually 
rebuild the entire offside of the lock by the top gates in order to reinstate 
the top ground paddle.  
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Q. Stortford (Jackson Square) - Could BW confirm that the proposed trip 
boat and sanitary station will not obstruct winding at the head of 
navigation by full-gauge craft? - submitted by Adrian Stott 

 
There is no sanitary station proposed at the head of the navigation.  A 
pump-out unit is being installed next to the existing sanitary station (just 
below Station Road bridge).In terms of the trip boat mooring, it is wide 
enough to turn a boat with a trip boat moored in the inlet.   
 
You may find the attached report (appendix 3), which was produced by 
the Canal Boat Project in Harlow informative.   
 

 
Q. Bow Back Rivers - Could BW update on approval of Prescott Lock? 

 - submitted by Adrian Stott 
 
A. British Waterways, the Environment Agency and English Nature have 

put forward a joint recommendation to the Olympic Delivery Authority 
(ODA) for the restoration of the waterways in and around the Olympic 
park area.  The recommendation seeks to maximise the use of the rivers 
for navigation, biodiversity, public access and flood conveyance and to 
provide a practical and sustainable contribution to the delivery of a 
green Olympic Games and Legacy.  The recommendation is backed by 
Defra and includes: the construction of a water control Structure/lock at 
Prescott Channel and upgrading of the existing navigation to allow 
access throughout the Olympic Park for potential freight and leisure 
traffic; habitat enhancements on Bow Creek, Abbey Creek, Old River Lea 
and Hackney Marshes. 
 
The proposals have widespread political and stakeholder support, 
including London Borough of Newham, London Thames Gateway 
Development Corporation, Lee Valley Regional Park Authority, London’s 
Waterway Commission, the IWA, NABO and AWCC etc.   
 
British Waterways, the EA and EN are currently holding a series of 
workshops with the ODA to scrutinise the proposals in the context of 
the Olympic planning programme and expect a final decision to be made 
shortly.   
 

Q Bow Flyover towpath - Could BW confirm that there will be no railings 
between the new towpath and the water? - submitted by Adrian Stott 
 

A. BWL will be installing handrails along the new towpath on the grounds 
of safety.   

 
Q. Trip boat at the head of the Stort Navigation: from which side of the 

Navigation will this operate?  What will the work to allow safe access 
comprise of?   - submitted by Ron Bingham, IWA 
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A. Mark Blackwell confirmed that the boat will operate from the top of the  

Navigation in the small inlet (it will not prevent boats turning).  The work 
to provide safe access will be a platform ramp designed specifically for 
the trip boat which will then land on the water’s edge. 

    
Q. Rubbish skips - at Easter the blue rubbish skips in Bishops Stortford were 

deposited in the River Stort on Saturday night/Sunday morning.  Should BW 
follow EA’s example on the River Thames where a fencing compound houses 
the bins and in vunerable areas these are even chained up? - submitted by 
Sue and Robbie Barrett 

 
A. BWL intend to install bollards at the bottom of the slope, which leads to 

the sanitary station to ensure that no further waste is deposited into the 
navigation.   Please contact Andy Downie if you require any further 
information. 
 

Q. A number of lock gates on the River Stort are leaking with the Sheering Mill 
Lock at Sheering Mill Lane, Sawbridgeworth worthy of particular mention. 
Indeed, a full lock of water will empty in 30 minutes. What is BWs program for 
repairs and/or maintenance of locks on the River Stort?  - submitted by 
Martyn Gibbons 

 
A. With regards to your comments about BW repairs and maintenance 

programme, please note that a stoppage is planned for Sheering Mill 
Lock in 2007/08.  In the interim divers will be going into the lock within 
the next 4 weeks to replace the rubber seals on the bottom gates and 
cills to alleviate the leak. Leaking gates in other locks will be assessed 
by the waterway engineer with a view to include them in future stoppage 
programmes. 

 
Stort Locks that have had full stoppages on them in the last 8 years are 
Southmill, Twyford, Sawbridgworth, Feakes, Harlow Mill, Latton, Roydon 
and Brick so these locks are unlikely to be included in any stoppage 
programmes over the coming few years.      Andy Downie, Waterways 
Supervisor, will be able to answer any further questions regarding this 
process at the meeting itself.   
   

Q. At the last W.L.User Group meeting, Mr Bensted said the report listing 
existing   boatyards was complete, and would probably be sent to the GLA 
sometime before Christmas. Has this been done, if not when can the GLA 
expect to receive it?  

A. No, the report has not been sent to the GLA.  BW has carried out a 
survey of boatyards on the London canal network and has investigated 
their planning status.  However, BW does not feel that it would be 
appropriate for it to make recommendations on its own boatyards and 
whether they should be safeguarded or not.  BW is therefore instructing 
consultants to review the survey and to make recommendations.  It is 
anticipated that this work will be complete in the summer.  This is not a 
strict deadline though as the GLA has not imposed a deadline. 
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Q. I read with interest the “Waterfront” article on Crime Mapping in the West 

Midlands. This sounds exactly what we need here in West London. Does BW 
London support the idea, and will we be seeing such an initiative set up soon?  
- submitted by Nigel Moore 

 
A. BWL is supportive of this scheme and hope to introduce a similar 

scheme for the London network.     
 
Q. TfL Towpath Improvement works - The notes mention that one set of works 

was postponed while greater consideration was taken of “the increased cycle 
usage and conflict with towpath walkers”. What similar assessments have 
been undertaken in the other locations? – submitted by Simon Robbins 

 
A. We have not conducted similar assessments in any other locations 

because unlike the Regent’s Canal, there is not a significant number of 
cyclists’ using the towpaths. 

 
We use customer feedback (verbal and written), pedestrian counter 
statistics and information collated from our various cycle awareness 
mornings in order to identify which areas have a high volume of visitors 
(cyclists and pedestrians).   Please also note that the highest proportion 
of our incident reports are from customers who use the Regent’s Canal. 

   
Q. What consultation with local users has been undertaken before seeking this 

funding? It does not appear that these projects have been mentioned at local 
user group meetings previously. (If I have overlooked this please provide the 
appropriate references.) - submitted by Simon Robbins 

 
Consultation began in 2002 through the Regent’s Canal Green Corridor 
Steering Group involving local authorities and various stakeholder 
groups.  The first phase of the works were also announced and 
discussed at the user group meeting held 27 March 2002 and the second 
phase details were included in our update report Mar-Nov 2005 issued 
prior to the November 2005 user group meeting.  

 
This level of consultation and liaison between partners and stakeholder 
groups is usual for the type of works undertaken.  We are not obliged to 
carry out full public consultation for works of this nature.  

 
Q. Please confirm the outcomes that have been agreed with TfL in return for 

funding. Is improving facilities for cyclists a specific aim? - - submitted by 
Simon Robbins 

 
A. The aim is to improve the towpath for ALL users. 
 
 
 
 
 
 
 
 



 16

 
 
 
Q. What improvements and consideration (if any) is being made in terms of 

improving visitor moorings in these locations? - submitted by Simon 
Robbins 

 
A. Mooring improvements are not included within the project as the funds 

are coming from TfL’s cycling budget. 
 
Q. The current towpath improvement works and closure of the towpath along the 

Ladbroke Grove/Scrubs Lane section is not mentioned in the notes. How are 
these works being funded? - submitted by Simon Robbins 

 
The works have been funded by Transport for London through the Park 
Royal Partnership, the South West London Transport Consortium 
(SWELTrac) and the Royal Borough of Kensington & Chelsea.  Please 
see appendix 4. 

  
Q. Cyclist Behaviour /Cycle Awareness Morning - responsible cycle use is 

generally accepted by most other users but I believe further efforts need to be 
made to ensure that a minority of cyclists are made more aware of their 
obligation to share the towpath responsibly with other users. Excessive speed 
and failing to give way while passing moored boats and walkers remains a 
major safety issue in some cases. 

 
Would BW please give consideration to organising more towpath awareness 
events at a variety of locations? (The West London towpaths - in particular 
from Alperton through to Paddington is a heavily used cycle route.)  
- submitted by Simon Robbins 
 

 
A. Yes, we will continue to monitor customer feedback and schedule our 

Cycle Awareness sessions in accordance with the number of incidents 
reported and complaints (verbal and written) received. 

 
Q. Is there a need to modernise BW bylaws towards cycling? - submitted by 

Simon Robbins 
 
 
A. We are aware that the bye-Laws are out of date and do need to be 

modernised.  When we modernise the bye-laws, one of the issues to be 
dealt with is cycling.  Please also note that Cycling is now being 
addressed/discussed at National User Group meetings.   

 
Q. Norwood Yard, Southall - please outline your intentions and timetable for 

marketing the Norwood Top Lock site. Is the intention still to offer the site for 
Housing development? - submitted by Simon Robbins 
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A. Following the relocation of BW’s operational teams to Brentford and 

Adelaide Dock we are assessing options for the future alternative use of 
Norwood Yard with the likelihood of the site being allocated for 
residential development.  In order for BW to maintain an interest and 
influence in the future use of the site we have been exploring the 
potential of working with one of our Joint Venture partners to ensure 
any future use protects and enhances the canal environment and 
wherever possible retains the buildings on site which may have a 
heritage interest.  Proposals are very much in their infancy and we 
would expect these to be developed throughout the course of 2006. 

 
 
Q. Please confirm that the existing moorings on the site will be retained - 

submitted by Simon Robbins 
 
 
A. All existing moorings located at Norwood will be retained. 
 
Q. BW has requested further funding from TfL for wharf development on the 

Grand Union Canal. Please confirm the proposed locations being discussed 
and the likely capacity of these locations. submitted by Simon Robbins 

 
A. BWL has not requested any further funding from TfL for wharf 

development on the Grand Union Canal. 
 
 Richard Rutter has since provided the following additional response: 
 

BW is working with Transport for London and will be working with a 
soon to be established Freight Group of the London’s Waterways 
Commission to help facilitate waterborne freight. The research TfL and 
BW developed through the Developing Waterborne Freight on the West 
London Canal Network Study will be used to help inform locations for 
new infrastructure. Please take time to look on the TfL web site where 
you can review the business study work and findings of the report. Any 
proposal to develop new wharves will be discussed with a range of 
stakeholders and will not be taken forward solely by BW.  

 
Q. Make a Difference projects - how do individual users or representative 

organisations propose projects for consideration under this funding stream?     
- submitted by Simon Robbins 

 
A. Plans are announced at the User Group Meetings (generally this time of 

year) and consultation meetings are set up shortly after.  Last year for 
example, we announced the Lee & Stort boating improvements at the 
UGM on 12 April and a meeting to discuss it with Lee & Stort boaters 
and other interested parties took place on 19 April. 
 
From April 2006, there will be no more money available for Make a 
Difference projects. 
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Q. Crossrail - what arrangements is BW making to relocate boats or provide 

alternative access to the docks likely to be isolated during the construction 
phase? I understand a number of options have been looked at but none have 
been settled on yet. - submitted by Simon Robbins 

  
A. Please see appendix 2. 
 

Q. Permanent Moorings in Paddington Basin - please provide an update of 
your intentions with regards to providing permanent moorings in the basin - 
submitted by Simon Robbins 

 
A. Under the current waterspace strategy there is an existing planning 

consent for 6 residential berths. However, this strategy is under review 
following the revised application submitted for the site. As part of this 
review British Waterways is looking to increase the number of 
residential berths within the overall mooring provision.  

Waterspace Strategies - in response to a previous written question (May 
2005): 

 
What consultation process if any is undertaken with users when formulating 
these documents? 
 
The consultation process naturally varies for each scheme.  However, please 
be assured that we would always seek to consult with local authorities and 
any relevant User Groups. 

 
Despite this assurance there appears to be no formal mechanism for user 
groups or individuals to make a direct input into these documents. It remains 
unclear how many exist although BW appears to place a high reliance on 
them with local authority planning applications. 

 
Q.  Please confirm any instances where User Groups have directly contributed to 

the formulation of these documents - submitted by Simon Robbins 
 
A. As previously stated, the consultation process does vary for each 

scheme.  Please see example below: 
 

City Road Basin Waterspace – because of the scale of the development 
covered in the strategy this went through full public consultation in 
association with London Borough of Islington.   Please also note that 
the plans were discussed and displayed at the User Group meeting, 
which took place on 18th December 2003.  I have extracted the text below 
from the meeting notes for your reference. 
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City Road Basin update   

Mark Blackwell encouraged everyone at the meeting to have a look at 
the information boards in the room relating to the proposed 
development at City Road Basin.  Any comments have to be returned to 
London Borough of Islington by 9th January. 

 
Q. Please (re)confirm the locations for which Waterspace Strategies currently 

exist? 
 
 
A. A large part of the London network has been covered in the past by 

waterspace strategies, action plans and corridor studies although there 
still remain gaps -examples of these are: 

 
Limehouse Cut Action Plan 
Little Venice Waterspace Strategy 
Isle of Dogs Waterspace-continued consultation 
City Road Basin Waterspace-continued consultation 
Kings Cross Action Plan 
Paddington Arm Action Plan Srubbs Lane – Little Venice 
Enfield Action Plan 

 
* indicates that these documents are in an easy format for BW to 
download on to our website for public reference.   All future strategies 
will be in digital format, which will enable us to download them to our 
website for public reference.  However, please note the website is 
currently being updated and as such the documents are not currently 
available. 
 
* Paddington Basin 
* Hale Wharf WS 
* Hackney Action Plan 
* Hertford Union Action Plan  
* Regents Canal Action Plan 
 
 

Q. Any locations for which new strategies are currently being drafted,  
 
A. Wood Wharf Isle of Dogs, Waltham Abbey, Bishops Stortford (City Road 
 Basin update) 
 
Q. Any locations which are likely to be the subject of new strategies within the 

next 18 months. 
 
A. Slough Arm 
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Appendix 2 
 
CROSSRAIL 
 
As the Crossrail Bill makes its passage through Parliament a number of people have 
asked us what impact the project might have on the docks.  It is clearly too early to 
know precisely what will happen, but I wanted to write to you personally to let you 
know what British Waterways is doing on this front.   
 
Firstly, we support Crossrail and recognise the enormous benefits that the project 
could bring to the local area and London as a whole.  We have, however, made 
several objections to the project in terms of its impact on our ability to operate the 
docks during and following construction and we are currently discussing various 
options with Crossrail and other partners in the area.   
 
The scenario that I know concerns people most, is that Poplar Dock and Blackwall 
Basin are blocked off for the duration of the works and boats wishing to move in or 
out will have to be craned from the water.  Although this is practically possible, it is 
undesirable and we hope to avoid it by maintaining navigation through the docks 
before, during and after any development. 
 
In order to facilitate this we are accelerating our plans to build a new canal through 
Wood Wharf and are discussing options for reconfiguring the proposed new Canary 
Wharf station under the north branch of West India Dock.  We believe these options  
could save the project money, preserve the north branch, allow boats to pass 
between Blackwall Basin and Poplar Dock and the Thames and, importantly, allow 
spoil to be taken out of the docks by barge. 
 
There are no guarantees that this will happen, but we feel that we have a strong 
case and are making representations as managers of the docks, as member of the 
Docks Management Advisory Group and through our Wood Wharf partnership. 
 
Whatever happens, some disruption will be inevitable with a project of this scale.  
With proper planning, however, we believe that a great deal of the impact on the 
docks can either be minimised or eliminated altogether.  We understand that the 
earliest any works could start – depending on the project receiving Royal Assent and 
funding – would be 2009.   
 
In the meantime, please be assured that we are doing all we can to minimise any 
impact the scheme might have and will keep you informed of any significant 
developments. 
 
Yours faithfully 
 
 
Dennis Fink 
Docklands Manager 
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Appendix 3 
 
Stortford Winding Hole 
 
It is possible, with some reservations to wind a boat in the current winding hole with 
another boat moored on the newly refurbished quay.  The Stort Challenger was 
positioned, where the proposed trip boat would be.  Quite how passengers will 
embark from such a high quayside is far from clear and it will currently require only 
very athletic punters.  There is very little depth in the winding hole and if summer 
water levels prevail combined with the inevitable silting of this small inlet grounding 
problems will arise.   
 
Stort Challenger was aground at the bow so could not use the entire length of the 
hole.  Disabled access for wheelchair users seems particularly fraught and it is far 
from clear that these have been catered for (DDA2005 applies).  Mayhap they will 
just enjoy the view of the boat from the bank side café?  
  
We probably made a mistake in allowing one of the skilled steerer’s1 (I have to say 
that now he is a Director of the CBP) to attempt the winding as he demonstrated that 
it is possible, again with reservations.   
 
It was not windy and the water level was good. I wonder how easily the delightful but 
typically inexperience Broxbourne Boat hirers will be in this tight spot?  The water 
depth drops very quickly on the port side of the hole and this is made worse 
(navigationally speaking) by the soft sculptured banks on the port side.  Dredging is 
possible but with the “gold plating” applied by HM Government to the disposal of 
dredging, regulations this is unlikely? 
  
Only one boat (Zenadu) was moored on the public moorings which gave more room 
than might be available in the summer (granted no boats should be moored actually 
opposite the winding hole).  So I am grumpy, I was wrong; it is feasible but far from 
easy. 
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Appendix 4  
 
 
BRITISH WATERWAYS BEGINS TOWPATH WORKS IN KENSAL 
 
5 May 2006 
 
On Monday 8 May, British Waterways, which cares for 100 miles of canals and rivers 
and 110 acres of docks in London, will start work to widen and resurface an 800-
metre section of towpath on the Paddington Arm of the Grand Union Canal between 
Old Oak Lane and Ladbroke Grove.  
 
The towpath will be closed along this stretch for eight weeks and notices at either 
end will provide information on alternative routes.  The works will cost £190,000 and 
have been funded by Transport for London through the Park Royal Partnership, the 
South West London Transport Consortium (SWELTrac) and the Royal Borough of 
Kensington & Chelsea. 
 
Amanda Dunk, leisure manager for British Waterways’ London explains:   
 
“Our network of towpaths provide green traffic-free routes across the capital and are 
visited by over 16million walkers, cyclists, joggers, anglers and boaters each year.  
The works that we are carrying out on the canal in Kensal Green are part of an 
ongoing programme of improvements to make our towpaths safer, more attractive 
and accessible for the thousands of people who use them every day.”  
 
For more information on London’s towpaths visit www.waterscape.com or call 020 
7985 7200. 
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