
 
 
 
 
 

 
LIST OF ATTENDEES 

 
NAME:     REPRESENTING: 
Barbara Vaviston    Whilton & Buckby Locks Association 
Priscilla Stock     Whilton & Buckby Locks Association 
Deborah Sampson    Union Wharf Narrowboats 
Ian & Carol McDonald    Leicester IWA 
Beryl McDowall    RBOA 
Deborah & Steve Allen   Morley Allen Canal Contractors Ltd 
Jenny Tunningley    Gongoozlers Restaurant (Café) 
John Brightman    Gongoozlers Restaurant (Café) 
Richard Turner    Banbury SC 
Ian Fletcher     Warwick IWA 
John Pugh     TCCC 
Mary Matts     Foxton Boat Services/OUCS 
David |Stevenson    Foxton Inclined Plane Trust 
Paul Bennett     Braunston Marina 
David Dare     Oxfordshire Narrowboats 
Paul Garfield     Clifton Cruisers 
Victoria Garfield    Clifton Cruisers 
Lynda Payton     Northampton IWA 
Brian Mayland     Northampton IWA 
Gordon Dundas    The Parks Trust Milton Keynes 
Brian Buckle     ANRC 
M L Hill     Long Buckby AC 
David & Deborah Bixter   GBBS Hillmorton Ltd 
Simon Angel     Warwick IWA 
 
Julia K Moore     British Waterways 
Matthew Routledge    British Waterways 
Murray Geddes    British Waterways 
 
Apologies 
David & Sue Milne    Greenlands, Crick Marina 
Ann Davies     Napton Narrowboats 
 
 
 
 
Stoppages presentation given by Matthew Routledge 
(For stoppage information, please see www.Waterscape.com). 
 
Need to check about bonfire event in Northampton (Council) – boats will need to 
come back up (Lynda Payton, Northampton IWA) 
 
 
 
Customer Service Transformation presentation given by Murray Geddes 
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Clean-up (Nuneaton).  Who is responsible – us or Council – lot of floating 
rubbish there (David Stevenson, Foxton Inclined Plane Trust).   
Murray Geddes explained that Castlemill will open up access to the offside, winding 
hole, bridge. 
 
 
David Dare (Oxfordshire Narrowboats) asked about tidying up the Oxford area 
of the canal more generally.   
Murray Geddes (BW)   Working with Oxford City Council on this and improving it as a 
visitor destination.  Also meeting with residential boaters to discuss provision of 
facilities and improve area.   
 
Jane Marriott (BW) explained that local team has met with BIFFA to address several 
concerns with rubbish collection in the area. 
 
 
Will this address needs of general users?  (Beryl McDowell, RBOA).   
Murray Geddes (BW) yes, we have taken into account the views of all sectors of 
users (which are clustered into 3 broad groups). Will keep everyone updated in 
practical terms as the year goes on. 
 
 
When will we be getting new fleet? (Margaret Clarke).   
Murray Geddes (BW) imminently. 
 
 
BW are not making it easy for clubs (such as TCCC) to hold events – can 
events pack be set up electronically?  It needs to be standardised and simple.  
Encourage events and therefore encourage visitors?   
Murray Geddes (BW)   We will be looking into this suggestion. 
 
 
Recent flooding problem – looking on Waterscape and BW website.  They are 
not easy enough to use!  Need the means of getting contacts/names and 
numbers easily.  (Ian McDonald, Leicester IWA).   
Murray Geddes (BW)  We are currently looking at both the BW and Waterscape site 
structures, as we know that information is not always easy to find.  We will be asking 
customers to test this for us. 
 
 
Water presentation given by Matthew Routledge 
 
 
Locking locks would help reduce water loss (Beryl McDonald, RBOA).   
Helen Sime, (BW) Vandals have been smashing locks – police have advised we 
shouldn’t use padlocks as they encourage vandalism. 
 
 
Can we put notices on water points asking people not to wash boats down?  
(Mary Matts, Foxton Boat Services).   
Matthew Routledge (BW).  Yes there are notices on water points to remind them of 
this and to prevent overflow. 
NOTE: Post Meeting:  License conditions do not specify that water points should not 
be used for washing down boats. 
 



 
We should remind people that there is a hosepipe ban (by notice on water 
points) John Pugh (TCCC).     
Matthew Routledge (BW) At present this applies only for domestic situations but 
could change. 
 
 
Could the Boatwatch Scheme be re-introduced to help reduce vandalism? 
(John Pugh (TCCC).   
Julia Moore (BW) Yes, this is happening in Northamptonshire.  This new scheme has 
seen Northants Police team up with BW and the EA to tackle crime on the county’s 
canal and river network.  A leaflet and wallet sized card have been produced to 
encourage boaters and other customers to report crime or suspicious activity to the 
police rather than BW or the EA.  Last year 33 crimes were reported in 
Northamptonshire on the waterways mainly, theft, criminal damage and anti social 
behaviour but when looked at by the Police, there were more that were simply going 
unreported to the Police.  Many waterway users are unaware that the canal network 
comes under police control.  Although crime on our waterways is uncommon 
compared to statistics for towns and cities, criminal activity may be witnessed by our 
customers, through working with the Police on initiatives such as this we hope to 
combat crime on our waterways.  The leaflets are available from BW office in 
Braunston, Patrol Officers who carry a supply and our Milton Keynes office – 01908 
302500.  They will also be blown up and put on notice boards throughout Northants – 
they had their first poster appearance at Crick Boat Show. 
 
 
Moorings Plan – Pricing presentation 
 

Site Mooring 
Fee 

Facility 
Level 

Quality 
Level 

Environment/  
Location 

Capacity Waiting 
List 

Demand 
Factor 

Comments  

THIS BW 
SITE 

Current:  
£65 

 
Proposed:  

£72 
 

10.7 % 
increase 

3 50% - 
Poor 

On-line, off-
side. 
Well-used 
stretch of canal 
in summer.  
Attractive, rural 
location. 
Low level of 
noise from 
motorway in 
distance. 

10 
 

Site full 

25 2.5 Reference site 1 
Reference site 2,  
Reference site 3 

 

Reference 
Site: 1 

£72 3 Good 
 
Have a 
live-
aboard 
care-taker 
on site 

On-line, off-
side. 
Very busy 
stretch of 
canal.  
Attractive, rural 
location. 
Shops nearby. 

Approx 8 
 

Site full 

yes  They have not 
raised prices for 2 
years despite being 
full with a waiting 
list.  

 

Reference 
Site:2 

£55 1 Poor 
 
Old 
pontoons 
look 
unsafe in 
some 
areas 

On-line, off-
side. 
Quiet stretch of 
canal – many 
locks.  
Attractive, rural 
location. 
 

Approx 10 
 

Two 
vacancies 

Probabl
y not 

. 
 

Poor quality site 
and boats.   
Less popular 
stretch for mooring 
due to number of 
locks 

 

 



 
Site Mooring 

Fee 
Facility 
Level 

Quality 
Level 

Environment/  
Location 

Capacity Waiting 
List 

Demand 
Factor 

Comments  

Reference 
Site 3 

£100 4 Excellent 
 
On site 
managem
ent  

Off-line. 
Very busy 
stretch of 
canal.  
Shop and 
facilities on 
site. 

Approx 
100 

 
Some 

vacancies 

Don’t 
know  

 Has introduced 
high, regular price 
increases in recent 
years. 
Planning expansion 
for another 30 
boats in 3 years 
time. 

 

 
Are these going to be readily available? David Stevenson (Foxton Inclined 
Plane Trust).   
Murray Geddes (BW) Yes – will go out to customers who ask for the information. 
 
 
IWA may find it beneficial to have information to advice members. David 
Stevenson (Foxton Inclined Plane Trust).   
Murray Geddes (BW).  Yes we could provide some information if it would help. 
 
 
Application for development turned down by Market Harborough Local 
Authority.  Disappointing to hear their attitude towards boaters. (Stevenson 
(Foxton Inclined Plane Trust).   
Murray Geddes (BW)  British Waterways talking to planning authorities across the 
country to help encourage them to support applications. 
 
 
What support did BW give to the Market Harborough application? (Beryl 
McDowall (RBOA).   
Debbie Sampson (Union Wharf Narrowboats)  BW gave good support in this 
application. 
 
 
Will there be more illegal mooring as a result of increase in prices? Gordan 
Dundas (The Parks Trust, Milton Keynes).   
Murray Geddes (BW)  Yes, could mean we still have that problem. 
 
 
Daventry – what is the latest news re the proposed new canal system?  Mr Hill 
(Long Buckby AC).   
Murray Geddes (BW)  Good progress with technical aspects, BW are very 
supportive.  All depends on funding. 
 
 
Could some funding be used to improve the towpath at Buckby.  Mr Hill (Long 
Buckby AC).   
Murray Geddes (BW)  We would identify where there are the most towpath users and 
the towpath needs improving and target them. 
 
 
There is a concern about the safety of trees at Norton Junction.  Mr Hill (Long 
Buckby AC).   
Matthew Routledge (BW) we are identifying work that needs to be done to trees. 
 



 
IWA members and others concerned re visitor moorings at Kilby Bridge.  Long 
term moorers are creating problems for availability of visitor moorings. Carol 
McDonald (Leicester IWA).   
Julia Moore (BW) We will ask moorings/patrol to review before next winter. 
 
 
Will we get additional funding from developers to help with improving visitor 
moorings? Ian Fletcher (Warwick IWA).   
Murray Geddes (BW) Would not be feasible for developers to do this (their 
development costs are too great). 
 
 
Will there be a finite number of boats allowed on system? John Pugh (TCCC).  
Murray Geddes (BW)  Not keen to do that right now – hope that development of new 
marinas will alleviate saturation problem. 
 
 
Will BW control the proximity of marinas?  Ian Fletcher (Warwick IWA).   
Murray Geddes (BW) yes, part of the process. 
 
 
Concern in RBOA that there is a perception with boaters the only place they 
can moor is where it is signed specifically. (widely held view of meeting)  Beryl 
McDowell (RBOA).   
 
Good vegetation management encourages people to moor elsewhere (as 
Central Shires model). Ian Fletcher (Warwick IWA).   
 
Suggestion in “Little Things Mean a Lot” – put signs showing where the village 
is – would encourage people to tie up.  Mary Matts (Foxton Boat Services).   
Matthew Routledge (BW)  Will send Beryl McDowell copy of Little Things document. 
 
Hooking onto piling – NB jubilee not supplied with clips. David Stevenson 
(Foxton Inclined Plane Trust).   
Matthew Roultedge (BW)  Not happy for people to do this – not safe and can damage 
piling.  Better to use mooring pins. 
 
 
 
Written Questions 
 
Using towpaths  - who has priority on the towpath?  Beryl McDowall (RBOA) 
No one has preference – it’s a shared path. 
 
Could cyclists use a bell? Barbara Barvister (Wilton & Buckby Locks Ass) 
It is in BW’s Waterway Code that a bell is recommended. 
 
Will we be proposing to extend DIY repair facilities across the network?   David 
Dare (Oxfordshire Narrowboats) 
Not at the moment 
 
Will BW be consulting on where this facility will be?  David Dare (Oxfordshire 
Narrowboats) 
Yes 



 
Wolfhamcote  (Braunston o/s moorings)  
When will it be resolved – it’s getting worse?  Paul Bennett (Braunston Marina) 
Will be sorted in next 6 months 
 
As a government agency, are BW not obliged to communicate with the local 
authority?  Paul Bennett (Braunston Marina) 
We are in communication with the local authority. 
 
Cleaning up after works – why is there a workboat left at Welford? Beryl 
McDowall (RBOA) 
It is to protect the flood paddle from further damage until a further repair can be 
carried out. 
 
Overstaying – there is a problem at Rugby and Fenny Compton  (ALL) 
2 Patrol Officers (Lisa for Rugby and Dick for Fenny Compton) monitor overstaying 
boats.  Lisa has no significant issues around the Rugby area (except for occasionally 
boats overstaying on the 24 hr site at Brownsover).  Similarly, we have a mooring 
warden at Fenny Compton and he has not reported any overstayers.  It would be 
very useful if Mrs Garfield could give us more details, if she has them, so that the 
patrol team can take specific action where necessary.  Unfortunately we cannot 
afford to install speed cameras across the network but we do reinforce safe and 
considerate boating at all times. 
 
 
Enforcement – do we welcome information from customers?   
Yes, but we have to ensure that we do not spend too much time checking lists of 
boats provided by customers rather than dealing with the real issues. 
 
Could we stress the importance of displaying license on the application forms?  
Ian Fletcher (Warwick IWA) 
Comments to be passed on to our Craft Licensing Team. 
 
It should be an offence to fail to display – could it be made a de-criminalised 
offence?  Ian McDonald (Leicester IWA) 
Unfortunately BW cannot issue fines – we have to go to Court 
 
We accept there are perm offenders but majority of people have good reason 
why license is not displayed (e.g. boat moored away from home).  Paul Bennett 
(Braunston Marina) 
 
Could we consider technology to allow anyone to check if a boat is licensed 
(like DVLA) – without compromising Data Protection Act.  David Dare 
(Oxfordshire Narrowboats). 
Julia Moore to discuss with Craft Licensing. 
 
Re this meeting – could we put answers on seats to save time?  David Dare 
(Oxfordshire Narrowboats). 
Yes, will do this for next meeting. 
 
Is there a fire hydrant nearer Midland Meat Packers than the canal?  Mary Matts 
(Foxton Boat Services) 
Fire service have the right to take water without permission. 
 
No re-cycling bins @ Crick Boat Show! 



This is being put forward to the planning team for next years show. 
 
No re-cycling facilities at BW sites! 
There are six across South East. 
 
Trails been run in other areas  Beryl McDowall (RBOA) 
 
They have tried to get re-cycling bins but Local Council said it has not got the 
funds to do it!  Victoria Garfield (Clifton Cruisers). 
 
New contract for bank staff.  Only one man on duty at Gayton over a weekend!  
Brain Mayland (Northampton IWA). 
There will be others on a rota to give extra support where needed – extra people can 
be in when/where necessary. 
 
Congratulations to staff from Gayton during dewatering Locks 15 and 16, and 
top gate being installed in quickly.  Linda Payton (Northampton IWA) 
Your comments will be passed to those concerned.  Thank you. 
 
Towpath deteriorating badly at Stoke Bruerne.  Linda Payton (Northampton 
IWA) 
We are trying to fund this but monies not available at the moment. 
 
Condition of towpath at Croprody deteriorating very badly.  Simon Angel 
(Warwick IWA). 
Have got plans to do this as soon as funds available. 
 
Road Bridge at Fenny Compton – causing concern.  Simon Angel (Warwick 
IWA). 
Engineers monitoring closely – it is not as bad as it looks. 
 
 
 
 
 
 
 
 
 
 
 
 


